
THE CHALLENGE

?TQFW \JWJ ZXNSL INKKJWJSY [JWXNTSX TK 24B! HTSYFHY
RFSFLJRJSY X^XYJR FHWTXX YMJNW INKKJWJSY TKKNHJ QTHFYNTSX%
YTLJYMJW \NYM 6]HJQ XUWJFIXMJJYX KTW YMJNW ?TQFW4FWJ
RFNSYJSFSHJ UWTLWFRRJ’

DMNQXY YMNX X^XYJR \TWPJI NS UWNSHNUQJ% ?TQFW MFI TZYLWT\S NY
FSI SJJIJI F \TWQI&\NIJ 4@< X^XYJR YT XZUUTWY YMJNW RT[J
NSYT XTKY\FWJ XFQJX FSI WJSJ\FQX’ 2Y YMJ XFRJ YNRJ YMJ^ MFI
XYFWYJI YT RT[J KWTR F INXYWNGZYTW XFQJX RTIJQ YT TSJ \NYM
RTWJ WJLNTSFQ TKKNHJX FSI KWFSHMNXJX FSI SJJIJI F X^XYJR YT
XZUUTWY NY’

THE CUSTOMER

?TQFW XUJHNFQNXJX NS FHHZWFYJ JFX^&YT&ZXJ XTKY\FWJ KTW
JQJHYWTSNHX IJXNLSJWX FSI UWNSYJI HNWHZNY RFSZKFHYZWJWX \MT
SJJI YT RFSZKFHYZWJ X^XYJRX \MNHM TUJWFYJ FY [JW^ MNLM
HTRUZYNSL FSI HTRRZSNHFYNTSX XUJJIX’

BMJ^ MF[J FWTZSI *0 JRUQT^JJX NS , WJLNTSFQ TKKNHJX UQZX -
KWFSHMNXJX’ BMJNW \JGXNYJ NX UZGQNXMJI NS / QFSLZFLJX FSI
QTHFQ QFSLZFLJ XZUUTWY a JXUJHNFQQ^ NS 2XNF a NX NRUTWYFSY YT
YMJ XRTTYM WZSSNSL TK YMJNW 4@< NSXYFQQFYNTS’

?TQFW FWJ ZSNVZJ NS YMJNW NSIZXYW^ NS YMFY YMJ^ UWT[NIJ GTYM
MNLM XUJJI RTIJQQNSL XTKY\FWJ FSI YJXY JVZNURJSY YT GTYM
IJXNLSJWX FSI KFGWNHFYTWX’ :S FS NSIZXYW^ \MJWJ
HTRRZSNHFYNTS GJY\JJS IJXNLS FSI RFSZKFHYZWNSL NX
XTRJYNRJX \JFP% ?TQFW MJQUX GWNILJ YMJ LFU’

THE SOLUTION

?TQFW QTTPJI FY DJG GFXJI 24B! FSI FQXT TYMJW HTRRJWHNFQ
DJG TSQ^ UFHPFLJX GZY YMJ UWNRFW^ NXXZJ \FX YMFY \JG TSQ^
XTQZYNTSX INI STY LN[J YMJR YMJ TKKQNSJ KQJ]NGNQNY^ WJVZNWJI%
JXUJHNFQQ^ \MJS \TWPNSL NS MTYJQX FSI WJRTYJ HTZSYW^ FWJFX
\MJWJ YMJNW HZXYTRJWX FWJ TKYJS GFXJI’

AFQJX;TLN] TKKJWJI KQJ]NGNQNY^% FSI HFRJ \NYM YMJ FI[FSYFLJ TK
F ZXJW NSYJWKFHJ \MNHM \FX KFRNQNFW YT YMJNW 24B! ZXJWX’
A^SHMWTSNXFYNTS \FX FQXT F IJHNINSL KFHYTW YTLJYMJW \NYM
MF[NSL F X^XYJR YMFY KNYX YMJ WJVZNWJRJSYX TK YMJNW
TWLFSNXFYNTS \NYM RNSNRZR HZXYTRNXFYNTS% PST\NSL KWTR
UFXY J]UJWNJSHJ YMFY J]YJSXN[J HZXYTRNXFYNTSX HTZQI HFZXJ
NXXZJX \MJS F UQFYKTWR NX ZUIFYJI’ AFQJX;TLN] LF[J YMJR
11" TK YMJ KZSHYNTSFQNY^ YMJ^ SJJIJI WNLMY F\F^’

8N[JS ?TQFWcX 9JFI >KKNHJ QTHFYNTS% NY \FX IJHNIJI YT MTXY YMJ
JSYNWJ X^XYJR% ZXNSL F MTXYNSL XJW[NHJ UWT[NIJI G^ JRUFYM&J’
BMNX JSFGQJI ?TQFW YT YFPJ FI[FSYFLJ TK QNSPX KWTR ;TSITS
YMWTZLM YMJ RFOTW HTRRZSNHFYNTS MZG FY BJQJ&9TZXJ% WFYMJW
YMFS QTHFQ QT\&QJ[JQ
QNSPX FSI YT JSXZWJ
YMJ X^XYJR TUJWFYJI
TUYNRFQQ^’

Customer Summary

7TZSIJI NS *1/.

>UJWFYNTSX NS CA2% 6ZWTUJ% 2XNF(
?FHNKNH

5JXNLS XTKY\FWJ FSI YJXY JVZNU&
RJSY KTW YMJ JQJHYWTSNHX NSIZXYW^
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Polar Instruments
implement SalesLogix
as a world-wide,
multi-office, application.
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dBMFY FQQ XJJRJI UWJYY^ UFNSQJXX a
YMFSPX YT ^TZW MFWI \TWP FSI
J]HJQQJSY UWJUFWFYNTS!e
@FQUM 3W^HJ
A^XYJR 2IRNSNXYWFYTW

SalesLogix Wins

11" TK KZSHYNTSFQNY^
WJVZNWJI dTZY TK YMJ
GT]e
@JRTYJ 7QJ]NGNQNY^
A^SHMWTSNXFYNTS
;THFQ QFSLZFLJ XZUUTWY
9TXYJI G^ JRUFYM&J
6]UJWYNXJ TK JRUFYM&J

 NS ZSIJWXYFSINSL
 GZXNSJXX NXXZJX FSI
 YJHMSNHFQ HFUFGNQNYNJX

THE RESULTS

dBMJ XZUUTWY FSI IJINHFYJI IJYJWRNSFYNTS KWTR JRUFYM&J
YT LJY ZX ZU FSI WZSSNSL WJFQQ^ NRUWJXXJI ZX’ DJ FWWFSLJI
YMJ X\NYHMT[JW KTW F 7WNIF^ FY *+UR FSI \J \JWJ ZU FSI
WZSSNSL FY +’,)UR TK YMJ XFRJ IF^! 2S NSYJWJXYNSL XNIJ
GJSJKNY TK MTXYNSL NX TSJ TK JVZFQNY^ a NY NX ST XJHWJY YMFY XTRJ
TKKNHJX \JWJ HTSHJWSJI YMFY YMJ dRFXYJWe IFYFGFXJ \TZQI GJ
MJQI FY MJFI TKKNHJ FSI YMJ WJLNTSFQ TKKNHJX \TZQI MF[J F HZY
IT\S XJW[NHJ’ 9TXYNSL FSI UZYYNSL RTXY TK YMJ HTRUFS^ TS
WJRTYJX LF[J ZX GJYYJW UJWKTWRFSHJ FSI WJXNQNJSHJ% FSI

WJRT[JI F UX^HMTQTLNHFQ GFWWNJW YT NRUQJRJSYFYNTS’e
<FWY^S 8FZINTS% AFQJX # <FWPJYNSL 5NWJHYTW

?TQFW NSNYNFQQ^ ZXJI A;E KTW GFXNH WJHTWIX TK FIIWJXXJX FSI
HTRRZSNHFYNTSX% FSI MF[J LWFIZFQQ^ RT[JI YT KZQQ ZXJ TK
TUUTWYZSNYNJX% FSI YNHPJYNSL’  :SYJWJXYNSLQ^ YMJ YNHPJY X^XYJR
NX UWT[NSL ZXJKZQ & STY TSQ^ KTW YWFHPNSL XZUUTWY% GZY FQXT KTW
YMJ RFSFLJRJSY TK UWTIZHY JSMFSHJRJSY WJVZJXYXb
UWJ[NTZXQ^ YMJXJ \JWJ HTQQFYJI TS F XJWNJX TK DTWI ITHZ&
RJSYX% FSI TKYJS YTTP MTZWX YT NSYJWUWJY’ =T\ YMJ YNHPJY
X^XYJR UWT[NIJX F HTSHNXJ FSI FHHZWFYJ RJYMTI KTW YWFHPNSL%
HTXYNSL FSI NRUQJRJSYNSL HZXYTRJW WJVZJXYJI JSMFSHJ&
RJSYX YT TZW UWTIZHY WFSLJbYMJ WJXZQY GJNSL YMFY YMJNW
HZXYTRJWX MF[J XJJS F STYNHJFGQJ NRUWT[JRJSY NS HZXYTRJW
XJW[NHJ’

4TRRZSNHFYNTSX FWJ ST\ JFXNQ^ YWFHPJI’ BMJWJ NX ST RTWJ
XJFWHMNSL YMWTZLM YMTZXFSIX TK JRFNQX NS FS TZYGT] FSI
AFQJX;TLN] NX FQXT ZXJI FX F RFWPJYNSL YTTQ YT YFWLJY YMJNW
*0%)))$ QNXY TK NSIZXYW^ UWTKJXXNTSFQX’

About empath-e

empa th -e ,  a  Sage  P l c  Bus iness  Pa r t ne r ,  i s  a
l ead ing  p rov i de r  o f  Cus tomer  Re la t i onsh ip  Man -
agemen t  (CRM)  and  assoc i a ted  bus iness  app l i -
ca t i ons  i n  t he  UK .  We  he lp  ou r  cus tomers
g rea t l y  imp rove  t he i r  pe r f o rmance  i n  a reas  o f
Sa les ,  Ma rke t i ng ,  Cus tomer  Se rv i ce  &  Cus tomer
S u p p o r t ,  t h r o u g h  t he  i n t r o d u c t i o n  o f  w o r l d  c l a s s
CRM techno log ies  &  se r v i ces .

W e b s i t e :  w w w . e m p a th - e . c o m

THE FUTURE

?TQFW FWJ HTRUQJYJQ^ XFYNXKNJI \NYM YMJNW UWJXJSY X^XYJR FSI
MF[J GJJS NRUWJXXJI \NYM YMJ KTWJHFXYNSL HFUFGNQNYNJX YMJ
X^XYJR UWT[NIJX% FQQT\NSL YMJR RZHM LWJFYJW NSXNLMY NSYT MT\
\JQQ YMJNW XFQJX UNUJQNSJ NX FIFUYNSL YT RFWPJY HTSINYNTSX’ :S YMJ
KZYZWJ% YMJ^ J]UJHY YT YFPJ FI[FSYFLJ TK XJ[JWFQ SJ\ KJFYZWJX
F[FNQFGQJ NS QFYJW JINYNTSX TK AFQJX;TLN] FSI FWJ NS[JXYNLFYNSL
YMJ RFWPJYNSL KZSHYNTSFQNY^ FIIJI G^ 4TSHJU 8QTGFQ FSI
2GFHMN8T% \NYM NSYJLWFYNTS FIIJI G^ JRUFYM&J ;NRNYJI’

ANSHJ LTNSL QN[J% YMJ :SYJWSJYcX LQTGFQ WJFHM MFX GJHTRJ RZHM
RTWJ XYFGQJ NS TZY&Q^NSL FWJFX FSI HJWYFNS ZXJWX FWJ X\NYHMNSL
YT YMJ @JRTYJ 5JXPYTU 4QNJSYbYMNX UWT[NIJX F _JWT&KTTYUWNSY
NSXYFQQ FSI YMJ FIIJI FI[FSYFLJ TK INWJHY FHHJXX YT YMJ QN[J
X^XYJR% \NYMTZY YMJ SJJI KTW X^SHMWTSNXFYNTS’ 2 XMTWY&HZY TS
JFHM IJXPYTU LN[JX YMJR FHHJXX YT AFQJX;TLN]% QTHFQ UWNSYJWX
FSI YMJ HTRUQJYJ <NHWTXTKY >KKNHJ JS[NWTSRJSYbFQQ \NYMTZY
YMJ SJJI YT NSXYFQQ FS^ XTKY\FWJ’ CULWFIJX FQXT GJHTRJ RZHM
XNRUQJWbFX TSHJ YMJ XJW[JW NX ZULWFIJI% J[JW^TSJ NX
ZULWFIJI’

empath-e Limited, International House, George Curl Way, Southampton, Hampshire, SO18 2RZ

dBMJ WJLNTSFQ TKKNHJX XF^ YMJ^ HFScY QN[J \NYMTZY
NY’ =JJI : XF^ RTWJfe
<FWY^S 8FZINTS% 5NWJHYTW
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