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Overview

Microsoft SQL 2008 is now available. This document investigates the installation and configuration of
SQL2008 and, soon, whether it is possible to make SalesLogix 7.2 work with it.

This is not an exhaustive list of new features — just what was discovered as they appeared when running the
install. More information on feature sets can be found at
http://www.microsoft.com/sqglserver/2008/en/us/default.aspx

A feature list by comparison of versions is listed at:
http://www.microsoft.com/sqlserver/2008/en/us/overview.aspx

Software Used e
¢ Windows 2003 Server R2 - Version 5.2 Build
3790 (SPZ) Review ha;dware and software requirements
¢ Microsoft .NET Framework 3.5 o el
¢ SQL 2008 Developer Edition (CTP) | Instz
Feb 2008 10.0.1300.13 < ek Clna.and

Run the SQL Native Client Installation Wizard

¢ VMWare 6.0.2.59824

Other Information
s, Browse this CD
rver 2008 cTp Visit the SQL Server website

Read the SQL Server license agreement

5QL Server 2005 in
Miggsoft
SQLSe

Developer Edition Exit

Implementation

Microsoft

The download for SQL2008 Developer is 1.3Gb. Welcome to Setup .n_e't Framework
The .NET 3.5 Framework is required, which adds a |
further 25.5Mb to the payload as is the new Ee sure ko carefully read and understand all the rights and restrictions described in the

WindOWS PowerShelI (65Mb) Once the framework .Iicense terms. You must accept the license terms before wou can install the software.
and PowerShell is installed you can continue with MICROSOFT SOFTWARE SUPPLEMENTAL

the installation. LICENSE TERMS

| v
The installation routine has been re-written Press the Page Down key to see mare text,
(again!) to be more detailed and configura ble. (1 have read and ACCEPT the kerms of the License Adreemert:

()1 D0 MOT ACCERT the berms of the License Agresment

Step 1

The installation prepares the system and double-checks the current environment:
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%% SOL Server Installation Center

Step 2

Tasks

Launch a wizard ta guide you in irstaling SOL Server 2008,

Uparade from SOL Server 2000 or SOL Server 2005

Launch a wizard to upgrade S0L Server 2000 or SOL Server 2005 to SO Server 2008, Prior to wnning the upgrade it is recommended
that you run the Upgrade Advisor to detect potential problems.

Once the pre-checks are complete the
main installation begins. As you can see,
the installer has a brand new look and
feel, enabling you to choose the role and
functions this server will provide.

Hardware and software requirements
Wiew the hardware and software requirements.

Security documentation
Wiew the security documentation,

-]
o
i

Beadme file
Wiew the readme file for late-breaking information abaut this release.

Howa to add features

Ir this CTP 1elease. adding features to an existing installation is only supported through the command-ine. Please see the SOL Server
books oreline for examples on how to add features to an existing installation,

= SOL Server Samples

Wigw samples for SOL Server.
% Create S0L Server Falover Cluster
Launch a wizard to create a single node SOL Server 2008 falover cluster.

% Add Mode
Launch a wizard to add a node to an existing S0L Server 2008 failover cluster.

‘ﬁ. Bemove Mode
FU L airch 2 wieard to remove a node from an esisting 0L Server 2008 faaver chster,

Step 3
A full check is made of the System Configuration Check
installation platform and a
report produced.

Setup is scanning the computer where SOL Server 2008 will be installed.

Erecution completed. Passed: 7. Failed 0. Warning 0. Skipped 0.

T T T T

Fiule Status
tdinimum 05 wersion check Paszed
Reboot required check, Pazzed
Wwidl service state check, Pazzed
Perfarmance counter registry hive conzsistency check Pazzed

Business Inteligence Development Studio for previous releazes of SOL Ser.. | Passed

Previous CTP Install Check Passed
Media Version check Passed
Step 4 _
Feature Selection
You choose the main OptlonS Select the features to install
from this panel.
Features: Description;
Instance Features Includes management and
Database Engine Services development toals: SOL
] 50L Server Replication Server Management Studio,
[ Ful text search SOL Server Configuration
b Manager, SAL Server Profiler,
[ Analysis Gervices and Databaze Engine Tuning
[] Repoiting Services Advizor.
Shared Features
t T

[ Microsoft Sync Framework,

[] SOL Server Books online

[ Busiress Inteligence Development Studia
[ Integration Services
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Step 5

When upgrading from SQL2000/5 or installing a new version you need to select the instance to upgrade or
install.

The Detected Instances will show the existing SQL Server if running

) Mamed instance

Instance Id |MSSQLSERVER

Instance oot directony i[::\ngan Fies\Microsoft SOL Servers

SOL Server diectory:  C\Program Flles'\Microsoft SOL Server\MSSOLT0.MSSOLSERYER

Detected instances and featues:

Instance Featwes

Step 6

For each service — choose how the service should login. For this installation we are not concerned about
backup processes (Agents) so a system\domain account is fine.

Configuration Check Service Accounts |[:nlﬂnnj

Configurs SOL Server Service Accounts individusly (Recommendsd]
Service Userame Password | Startup Type
SOL ServerAgent | empath-e\Adminisirator e Manual ~
SOL Server Databa | empath-s\Administrator e Automatic v

—

SOL Server Browser | NT AUTHORITY\LOCAL SERVICE Disshled v

Complete

Ulze the zame account for al

Pazewond: |....... |l Apply to all i
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Step 7

As SalesLogix uses one login (sysdba) we must use “Mixed” mode. New to this release, you can also specify
where data/log files should reside by default.

Database Engine Configuration

Specify the securty mode, adminiztrators, and data folder the Database Engine.

; Account Provisioning || Data Directories | FILESTREAM |

Specify the security mode and administrators for the Databasze Engine

Security Mode
() Windows authentication mode

() Mixed Mode [S0L Server authentication and Windows authentication)

Built-in SOL Server system administrator account

Enter password: | ssscssssens |

Confirm paszword: |ouuuuu |

Specify SAL Server administrators

Add Current Uzer

EMPATH-E-SYRMA drninistrator SOL Server administratars have
urrestricted access to the
Databaze Engine.

Diata roaot Directorn: |E:"\F'r|:|gram FileztMicrozoft SOL Servert | [ ]

System databasze direchary: C:AProgram FileshMicrozoft SOL
ServertMSSALT0MSSOLSERVERMASSALD ata

Uszer databaze directony: |I::HF'rngram Files“Microzoft SGL ServerSSALT0.MSSOLSERYERY | [

|zer database log directon: |E:'xF'ru:ugram Filezhhicrozoft SOL ServersM550L10 MSSALSERVER® | [

Temp DE directony: |I::HF'rngram Files“Microzoft SGL ServerSSALT0.MSSOLSERYERY | [

Temp DB log directon: |E:'xF'ru:ugram Filezhhicrozoft SOL ServersM550L10 MSSALSERVER® | [

B ackup directony: |I::HF'rngram Files“Microzoft SGL ServerSSALT0.MSSOLSERYERY | [
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Step 8

All options are now set and the install can commence.

Ready to Install

Werify the components to be installed.

Ready to install SOL Server

= Summary
- ction: Instal
(= General Configuration
- Features
- SOLEMGINE
- TOOLSCLIENT
(=) Inztance configuration

- Instance Name: M5SOLSERVER
nstance 10 Suffix: undefined
(=) Instance 1D
- S0L Database Engine: MSS0L10.M5SOLSERVER
- Instance Directary: C:\Program Files\Microsoft SAL Servers
=)+ Shared component raot directone
- Shared component directory: C:\Program Files\Microzoft SOL Servert
“ Shared component [ 0% directory: C:%Program FileshMicrosoft SOL Servert
[=)- Error and Uszage Reporting
zage Reparting: True
ror Feporting: True
= Inztance configuration

B Agent

B Service Configuration
- Azsount: Administratar
- Startup Tepe: Manual
- Database Engine
- Service Configuration
- Account: &dministrator
‘e Startup Type: Automatic
(=) Directany
- System database directary: C:\Program FilestMicrosaft SOL Server\M350L10MSSEL5ERVERMSSAOL D ata
- Usger databaze directony: C:\Program Files\Microzoft SOL ServersSSOLT0MSSOLSERYERWMSSOLAD ata
- User database log directory: C:\Pragram Files\Microsoft SOL Server\MSSOL10.MSSOLSERVERWMSSOLData
- TempDB directory: C:\Program Files'Microsoft SAL Server\MSSOL10MSSALSERVERNMSSALAD ata
- TernpDEB log directony: C:\Program FilesiMicrozoft SOL Server\M5S0L10.MS5S0LSERVER \MESSHLD ata

- Backup directory: C:\Program Files\Microzoft SOL ServersMSSOL10.MSSOLSERVERYWASSOLAB ackup

- Callation: SOL_Latin1_General CP1_Cl_aS
- Security Mode: SOL
[=- Admiristrators:

- EMPATH-E-SWR\administrator
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Step 9

The install is less informative than usual with just a process & action screen shown during the install. The
install takes around 20-30 minutes to complete.

Confige went_SOL_PowerShell_Tools_Tools_Cpu32_Install ShutdownMonlnstance_premsi

T T

Ingtall_Sql_Cpu32_Achon : InstallFiles. Copping new files

Figuration
ERETET Feature Mame Status
eporking : .
Databaze Engine Services In Progress
Client Toalz Pending

As before, everything is loaded in:

C:\Program Files\Microsoft SQL Server\

With instances residing in:
C:\Program Files\Microsoft SQL Server\MSSQL10.MSSQLSERVER\MSSQL\DATA

SQL Server 2005 Surface Area Configuration

This utility has now been deprecated.

Sample Databases

As with SQL2005 - the sample databases such as Pubs and Northwind must be downloaded separately.
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WHAT’S NEW?

Command Line Tools

C:\Program Files\Microsoft SQL Server\100\Tools\binn

Reveals that there is a new command processor - sglcmd.exe (as opposed to sqlcmd90 for the old 2005
version) as well as the old version “osql” updated.

Graphical Ul

The SQL Server Management Studio is similar to the SQL2005 version, although it does “feel” faster to start
than the prior version (which is a blessing !)

¢® Connect to Server (%)
Microsoft®
SQL Server
Code Name "Katmai”
Server type; | Databaze Engine b |
Server name: IEMP‘.-’-‘-.TH-E-S‘-.I"FI W |
Authentication: | SOL Server Authentication W |
Login: |Sa b |
Poemai ] |
[] Remember password
Connect ] [ Cancel ] [ Help ] [ Optiong = ]
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Server Properties

As part of the VS revamp — most windows have now been overhauled to fit into the new standard, with
visual styles such as animated gifs to let you know when things are happening (as opposed the SQL2000 -
which took as long as it took and you never knew whether it was working or not!)

r. Microsoft SOL Server Management Studio

File Edit %ew Tools Window Community  Help

¢ Ll ew query | [Ty | &Ry 0y Py | [ |5 ¥ ot i o | B P O

Object Explorer > 0 X ;5

e — S F server Properties - EMPATH-E-5VR

ez % = 1@ <A )

= [} EMPATH-E-SYR (SQL Server 10.0.1300 - sa) - 1 55 Seipt - [ Help

= [ Databases
= [ Svstem Databases Processars _

2] O master A i gé? %l j
® [ model & Connections Matie EMPATH-E-SVR
£ u msdb % Database Settings Product Microzoft SHL Server Developer Edition
& | tempdb Advanced Operating System Microzoft WwWindows NT 5.2 [3790]
[l Database Snapshots 1 Permissions Flatform MT INTEL %86

3 Security

[ Server Objects

[ Replication

[ Management

E) 0L Server Agent (Agent ¥Ps disabled)

Wersior 1001300013

Language English [Urited States)

temary E394 [ME]

Frocessors 2

Float Directary C:\Pragram FilestMicrosoft SOL Server\tSSGELI0
Server Collation SOL_Latind_General CF1_CI_AS

I5 Clustered Fale

Connection

Server
EMPATH-E-SVR

Connection: Name
sa Mame of the server and instance.

Sj “Wfigw connection properties

Progress i A Changes to server properties and zetting: may affect the performance, security, and availability
o of thiz SOL Server instance. Before making any such changes, consult the praduct
documentation.

(o J(ow )
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IntelliSense

Has now been added to the Query Analyser, which is a real time-saving boon to save diving into the help

file!

no |

f5d e

EMI-'"ATH-E'-S'HR....IiL'I;I'ueryll.sq'l""'.
select syadata

B Execute o

1 X
& from

w2 [FEE aEn

-
o

idb_accessadmin

H t:"l_ t:"l_ Hl1

-
o

db_ddladmin

H_t:"l_

-
o

£

H_t:"l_

db_owner

-
o

1 Results| |3 Mes

H_t:"l_

dbo

-
o

db_securityadmin

db_hackupoperatar
db_datareader
db_daktawriter

db_derwdatareader
db_derwdatawriter

Client Execution Time

| 21:06:42

— W

RIEIN

Ayeran

Query Analyser still has the excellent Actual Query Plan and Client Statistics to assist with debugging those

long running queries!

_EMPATH-E-S¥R....QLQuery1.sql*
select ¥ from sSysSsServers

<
| 1 Results | _'j Messages z‘n Execution plan U5 Client Statistics
- ' Trial B
Client Execution Time 21:11:37
|| Query Prafile Statistics
Murnber of INSERT, DELETE and UFPDATE statements ]
Fows affected by INSERT, DELETE. or UPDATE stater... 0
Mumber of SELECT statements 2
Fiows returned by SELECT statements 2
Murnber of transactions 0
Metwoark. Statistics
Mumber of server roundtrips 3
TDS packets gent from client 3
TDS packets received from server 24
Buytes zent from client 224
Buytes received from server 80324
Time Statistics
Client processing time B2
Total execution time B2
“wait time on server replies ]

= = =1 1 4+ = =4 4

5

Trial &
21:11:15

===

[

22
216
o5648

Trial 4
21:11:14

[T I S e R e}

[

24
224
8324

ki
4E
15

Trial 3
21:10:54

o o oo o

218
164

93
93

> X,
a |
Trial 2 Trial 1 Average
21:10:24 21:06:42
= 0 =0 = 0.0000
=0 =0 = 0.0000
432 1 1 = 1.5000
419 Lk = 41BE7
= 0 = 0 = 0.0000
439 T 3 = 4.0000
48 T 3 = 4.0000
4 43 ¥ 3 = 20.0000
4 780 T 208 =+ 311.6667
4 142288 T B16 =+ E7B27.3400
T 47 F| 31 = 44.0000
4 156 T 31 - E4.BEET
4103 T 0 =+ 20.66E7
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SALESLOGIX SPECIFIC

Installation Issues:

The SalesLogix databases cannot be installed

The first thing to notice is that during an install of at this time. Please correct the problem or

SalesLogix 7.2 — the installer cannot install the modify your feature selection:
evaluation databases as it is testing for a specific

version (and even mentions higher, which of M3 SCILServer 2000 or higher not Found on this
course it is). machine,

You can get past this by installing them later, manually by following the procedure below.

Create the SYDBA user

Using the SQL Server Management studio — create the SYSDBA user login. Ensure you deselect the option to
enforce security.

Connect ~ | 3 &3 T 2 B EXEC sp_sattach single file db @dbname = 'SLE Eval',

= R L Bphysname = ' C: saleslogix eval.mdf'
= [} EMPATH-E-SYR (SQL Server 10.0.1300 - sa) Tk )

= [ Databases F Login - New

3 Svstem Databases v i ),
1l Datahase Snapshats | t_s Scapt ~ {3 Help
= [0 Security 127 Server Roles I -
= [ Logins 127 User Mapping Login name: sysdba
r_'?, ##M5_PolicyEventProcessingLogind # “4 Securables B
A, ##M5_PalicyTsqlExecutionloging # _»&H Status O Windows authentication
9] BUILTIN} Administr ators [ s
£ EMPATH-E-SVR\Administrator © S0L Server authentioation
o5 EMPATH-E-SYR\SQLServerFDHost User Password RN
o5 EMPATH-E-SYRISOLServerMaS0LUser =
o8] EMPATH-E-SYR\SOLServerSOLAgentLg Confim password:
S NT AUTHORITY\SYSTEM
Y
&% sa
[# [ Server Roles ‘ . []:Enforcs password polic
[# [ Credentials

Attach the database

You will need to attach the database by copying it from the install DVD into a folder of your choice and then
running this script. This will attach the database and upgrade it.

EMPATH-E-S¥R....QLQuery1.sql*
=
LIEXEC sp_attach single file db fBdbname = 'SLE Eval'. Bphysname = 'C:\SLEEvalisaleslogix_eval.mdf'

<

_'j Meszages
File activation failure. The physical file nawme "C:‘\Temp\-;iils;;\..ééieélrhg":i:x_ﬁv‘a-l_-l.og....Il..].:;.F-“ may.]::ne -incorren::t:.
Hew log file 'C:3ZSLXEwal'\SLX Ewal log. LDF' was created.
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Re-Link the SYSDBA user

Once the database is attached, you will need to re-link the SYSDBA to the SYSDBA user created earlier.
Switch to the SLX_Eval database and run this script:

4 % 9 | s e | BEscte v m TS UG W2 & EE QEEEN =2 EE_
Ohject Explorer = 1 X || EMPATH-E-S¥R...QLQueryl.sql*
Connect~ A1 &1 o 7 H

{ Lep o users login 'Update One' 'sysdba’ 'syadba'
= [} EMPATH-E-S¥R (SQL Server 10,0,1300 - sa pezhange o0 o & . T , sy

= [ Databases

12 el

[# [ System Databases L

[+ [_j Database Snapshots L:g Meszages

_El lj SLK_Eval Commandi{s) completed successfully.
= [ Security

ot o e

Changing the Database Format

The database for SalesLogix upgrades to the SQL 2000 version — using Database Properties we should alter
this to the new format in the Compatibility Mode setting:

Compatibility |evel: SOL Server 2000 [20] w
. SOL Server 2000 [30]

Other options: SOL Server 2005 [90

= SOL Server 2008 100]

A=

o=

Connection Manager & Connecting to SQL Server

Unfortunately, the Connection Manager is hard-coded to look for the Microsoft OLE DB Provider for SQL
Server and the Native Client - but in this release the provider has been renamed - hence, it does not appear
in the list. This means that any advantages of using the new native provider will be lost. Of course, it also
means that the system continues to work as expected.

Data Link Properties 1% | W & Data Link Properties kad

Proevider | Connectian || Advanced i! All | Provider | [:ufm] Advanced | Al ]
Select the data you want to connect to; Select the data vou want to connect to:
OLE DB Providers] DLE DB Provides(s]
ticrozoft OLE DE Provider for SOL Server Microzoft Jet 4 0 0LE DB Provider

Microsoft OLE DB Provider for Analysis Services 10,0
icrozoft OLE DB Provider For Data Mining Services
Microsoft OLE DB Prowider for DTS Packages
Microzoft OLE DB Prowider for Indexing Service
Microzoft OLE DB Prowvider for ODBC Drivers
Missing Provider from list bicrosoft OLE DB Provider for OLAP Services 8.0
Microsoft OLE DB Provider for Oracle

Microzoft OLE DB Provider for SOL Server

Microzoft OLE DB Simple Provider

M5DataShape

OLE DB Prosader for Microzoft Directory Services
Salesloge OLE DB Provider

S50L Server Mahve Clhent 10.0

SOL Server Replication OLE DB Provider for DTS
SELXMLOLEDB

SELXMLOLEDB.4.0

T
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Connecting via Admin & Client

Whilst it is possible to connect and operate the Admin and SalesLogix clients they suffer speed issues
(“sluggish to perform”) due to the use of the old SQL OLE DB provider.

Conclusions

Obviously, there are some changes required from Sage in order to support the installation fully (the
installation routine, the Native Client etc.) the system did seem to work fine with no other noticeable issues.

The SQL Server Studio itself now seems also to be fixed - start-up is considerably quicker than the prior
version and the addition of Intellisense to the Query Analyser and other places will make this a joy to use
now!
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