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Applying Web Model Update 03 for
Saleslogix Version 8.1

This document describes Web Model Update 03 for Saleslogix version 8.1.

Prerequisites

The following Saleslogix software must be installed before installing this update:
« Saleslogix version 8.1
« Web Core Update 03 for Saleslogix version 8.1.

« A supported version of Microsoft NET Framework must be installed on the Web Host server in
order to support Internet Explorer 10.

« Microsoft NET Framework v4.5.1 (recommended) - This version of NET Framework will
run concurrently with versions 3.5 and earlier, but will replace .NET Framework versions
4.0 and 4.5. Microsoft .NET Framework 4.5.1 can be downloaded from the Microsoft
site:http://www.microsoft.com/en-us/download/details.aspx?id=41641

This link was valid at the time this document was distributed.
If this link is no longer valid, search the
http://www.microsoft.com site for ".NET Framework 4.5.1" for
the correct location.

« Microsoft NET Framework v3.5.1 - If your environment does not support Microsoft NET
Framework v4.5.1, then you must apply two Microsoft hot fixes to support Internet
Explorer 10. These hot fixes can be downloaded from:
http://support.microsoft.com/kb/2600100
http://support.microsoft.com/kb/2608565

These links were valid at the time this document was
distributed. If these links are no longer valid, search the
http://www.microsoft.com site for "KB2600100" and
"KB2608565"

i‘\ Do notinstall Web Model Update 03 for Saleslogix 8.1 on any other
L8 s Saleslogix version.
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Issues Fixed in This Update
Web Model Update 03 for Saleslogix version 8.1 addresses the following issues:

All defect descriptions apply to the Saleslogix Web Client unless the
defect description specifically states otherwise.

Defect Description

1-76239 When exporting to file a defect or ticket group that contains a picklistin the
layout, picklist values are saved as picklist IDs instead of text.

1-76760 During an Export to File the Account Manager column is moved to a new
column for Opportunities and Sales Orders.

1-77275 When exporting to Excel a contract, defect or ticket group some fields export
IDs instead of text values.

1-77398 When exporting to file a sales order, campaign, ticket, or return group, the
Manager column is notin the correct order.

1-79198 Checking for duplicate contacts should not be case sensitive.

11083576 When using Windows Authentication the Desktop Manager does not minimize
automatically to the system tray.

13093414 When using Safari or Chrome to export a file the first line contains corrupted
strings.

13094171 Update the "Report Scheduling Wizard" topic in the help to include the Current
User option.

13094453 On the Opportunity Detail view, changing the Sales Process to None causes
an error.

14094839 In a French or German localized environment, Job Notification help link does
not open the correct help topic.

14094856 In a French or German localized environment, the Edit Opportunity Contact
help button does not open the correct help topic.

14094858 In a French or German localized environment, the Merge Records, Link
Address help button does not open the correct help topic.

14095237 The Export to File Tab Delimited option does not put data in separate columns.

14095294 In a localized environment on the Tools | Options, General options tab,
"Saleslogix Enhancements" is not translated.

14095435 In a German localized environment the Lead Source lookup on the Insert
Opportunity or Opportunity Detail view does not return any results.

14095437 Opportunity Sales Order Stage information does not update until the
Saleslogix Web client is refreshed.

14095511 The Edit option should not be available under the Links tab for GoogleSync
Integration.

14095532 On the Account Detail view sorting the Contacts tab by Name causes a 500
error.

14095562 The Session cookie SixStickySessionld should expire in the same way as the
ASP.NET Session ID.

14095615 In a Russian localized environment, the Report Scheduling Wizard help link is
broken.
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Defect Description

14095663 When exporting a group that contains a User ID some fields cannot be
exported.

14095681 Two instances of "Saleslogix" in the sIxotl32.dll need to be rebranded.

14095690 Recording to history using the Desktop Manager generates a second instance
of the record to history

14095707 Clicking SendSLX to send an e-mail message and changing the contactin the
Complete E-mail screen does not associate the history to the associated
account.

14095725 Clicking SendSLX on a system thatis logged in using a Microsoft Live ID
opens a second instance of Desktop Manager.

14095727 If the Account Partner picklist does not have a Reseller code picklistitem, then
an error message displays stating the picklist does not exist.

14095729 All SIxDesktoplntegrationsSetup.exe pieces must use the correct copyright
spelling of SalesLogix.

14095732 The Saleslogix icon is missing from the task bar for all DesktopManager
dialogs.

14095765 Export to File does not export all columns.

14095786 When replying to an e-mail in Outlook 2013, the editin place ribbon does not

have options for SendSLX, VCards, or Saleslogix Library. The options are only
available in an e-mail message if the Pop Out button is clicked.

14095787 Utilize the ability to enable or disable Integration Contact sync, Activity sync, or
Task Sync independently.

14095849 In a German localized environment, the "Setting Outlook Sync Connector Sync
Options" help topic needs to reflect most recent label changes.

14095894 The Run sync between dates options on the Integration Detail view should be
disabled for Google sync.

14095977 In a German localized environment, the German translation for the English
word 'History' in the Outlook sync options is incorrect.

14095988 Export to File from the Opportunities list view results in blank column with
header and data displayed in adjoining column.

14096003 In a French localized environment, some translations in the Schedule an
Activity views are incorrect.

14096014 Uninstalling the Saleslogix Desktop Manager does not remove the Saleslogix
Mail Extension Add-In (SLMN.dII) from Outlook.
14096015 Outlook sync synchronizes activities that are older than the date specified in

the “On first sync, link appointments newer than” option in the Outlook
Saleslogix Connector Options Sync tab.

14096016 Updating a single occurrence of an activity in Outlook causes Outlook sync to
create duplicate meetings in Saleslogix.

14096052 The Saleslogix Connector Options Sync tab in Outlooks “On first sync, link
appointments newer than” and “On first sync, link tasks newer than” and option
in .should not allow users to select a future date.

14096053 When a load balancer is in use exporting to file one creates a file with no data.

14096101 In a German localized environment the Record to History button tooltip in
Outlook is incorrect.
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Defect Description

14096103 Update the Outlook Sync Options topic to add more information about the "On
first sync" option.

14096122 In a German localized environment the use of "Schnellaktionen" should be
changed to "Express-Optionen"

14096123 In a German localized environment the Dashboards widgets have incorrect
translations.

14096142 In a French localized environment the Dashboards widgets have incorrect
translations

14096229 For localized environments implement new .resx resource files.

14096305 The Web Client and Customer Portal help "Tell us..." link uses an old address.

14096307 Performing a mail merge with a single Opportunity selected does not perform
the merge with the selected opportunity.

14096324 On the Sales Order Detail view, copy to e-mail does not function.

14096427 In a Russian environment the Saleslogix Connector views in Outlook require
translation changes.

14096471 In the Web Client Help in the Job Manager List View topic, the link to the
Definitions tab is broken.

14096477 The Security Manager List view help button link is broken.

14096502 The Desktop Integration install should check to see if Microsoft Office and

Outlook are installed and limit the install choices of Office Integration and
Outlook integration based upon what is installed.

Previously Fixed Issues

Web Model Updates are cumulative, so Web Model Update 03 for Saleslogix 8.1 contains fixes
released in previous updates.

Web Model Update 02 for Saleslogix version 8.1 addresses the following issues:

""" All defect descriptions apply to the Saleslogix Web Client unless the
defect description specifically states otherwise.

Defect | Descripton |

12090215 In a localized environment, the Options view contains untranslated strings.

13093857 Internet Explorer crashes when navigating between browser tabs if Desktop
Integration is installed.

13094432 In a localized environment, the message that displays when a log on attempt
fails contains untranslated strings.

13094495 In a localized environment, on the Reports view, the right-click menu options
are not translated.

14094533 In a localized environment, the Desktop Manager has overlapping fields.

14094624 In a localized environment, when running a manual Outlook sync the message

boxes that display contain untranslated strings.

14094651 In a localized environment, the Saleslogix Outlook Connector message boxes
contain untranslated strings.
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Defect Description

14094811 In a French environment, after installing Desktop Integration, "Sage
SalesLogix" appears in an Internet Explorer message.

14094827 In a French environment, in the SLX Address Book list Saleslogix is
misspelled.

14094894 When testing the Desktop Manager for a Secure Socket Layer (SSL)

configured web site the error "The remote server returned an error: (401)
Unauthorized:" occurs.

14094928 In a localized environment, the Saleslogix Outlook sync configuration dialog
box contains untranslated strings.

14094929 In a localized environment, the Saleslogix Outlook Connector dialog box
Descriptions are not sized correctly.

14095326 Outlook Connector error messages should include the version number.

14095377 In a lookup, sorting on the key property should not be permitted.

14095411 When synchronizing calendar items that contain an ‘& and have over 64
characters in the subject, an Internal Server Error:500 occurs.

14095424 In a French environment, translations are missing from the Options Activities
tab.

14095430 Synchronizing an activity back to Saleslogix from Outlook using Outlook sync

causes the following SData error in the eventlog: "Row was updated or
deleted by another transaction (or unsaved-value mapping was incorrect".

14095457 Remove "Sage" from the message 'Sage SalesLogix Desktop Integration
Module Helper'.

14095484 When using Outlook sync, if the first occurrence of a recurring activity
scheduled after 5:00PM (Arizona time) is completed in Saleslogix, when the
activity synchronizes to Outlook, the second occurrence is removed instead of
the first occurrence.

14095485 After completing several occurrences of a recurring activity, and synchronizing
to Outlook between each one, synchronizing from Outlook will trigger the
incomplete instances of the activity to reschedule a day or so earlier.

14095497 Recurring appointments and events created in Outlook change dates when
synchronized with Saleslogix.

14095618 In a French localized environment, the Outlook Client options labels are
translated incorrectly.

14095620 In a German localized environment, the Outlook Client options labels are
translated incorrectly.

14095656 When synchronizing to Outlook, the error "Badly formed expression
User.UserName%20eq%20'tomk’ - unexpected char: '%'\" may occur.

14095657 Error messages for Desktop Manager should include the Desktop Manager
version number.
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Web Model Update 01 for Saleslogix version 8.1 addresses the following issues:

""" All defect descriptions apply to the Saleslogix Web Client unless the
defect description specifically states otherwise.

Defect ___Descripton |

13092955 On the Integrations Detail view Links tab, the Edit link should not be available
if the authorization type is OAuth.

13093834 In a French localized environment, when using Internet Explorer as the
browser, Query Builder calculated fields are blank.

13094064 In a localized environment there are untranslated strings on the Reports view.

13094103 When using the ASP.NET Compiler warning messages display.

13094228 In the Web Client Query Builder, the list of values from the Format Type drop
down list shows several entries that are duplicated, for example OwnerOwner.

13094403 Integrations, sync History and Sync Jobs views contain untranslated strings.

13094414 In a localized environment the Query Builder Global Joins view has
misaligned.

13094418 In a German environment, the Query Builder "Abbrechen” button is truncated.

13094421 In a German environment, in the Query Builder the Add/Edit Join dialog box,
the same word is used for both"delete" and "clear".

13094427 In a localized environment, on the Opportunity Snapshot, the Reason Lost and
Competitor information does not display.

13094445 In a localized environment there are untranslated strings on the detail view
reports.

13094504 In a localized environment,, when editing a report schedule, there are
untranslated strings.

13094507 In a localized environment, there are untranslated strings on the Delete History
view.

14094520 In a localized environment, when scheduling a report where the end time
occurs before the start time, untranslated strings display on the promoted
dialog box.

14094524 Receive Web Client error after removing, and then re-adding, contact's first
and last names in the Edit Names dialog box.

14094642 In a German environment, on the Welcome page incorrect branding must be
removed.

14094650 In a localized environment, the Options Group tab contains untranslated
strings.

14094726 Remove incorrect branding from the message that displays after completing a

Sales Process stage.

14094753 When syncing a large number of records using Outlook sync, the connection
times out and the records do not sync.

14094757 If an activity subject is truncated during Outlook sync, the encoding is lost and
may cause a 500 error to occur indicating the XML is corrupt and so itis
unable to parts the entity name.

14094774 In a German localized environment, the Dashboard Links area has incorrect
branding.

6 Applying Web Model Update 03 for Saleslogix Version 8.1



Applying Web Model Update 03 for Saleslogix Version 8.1

Defect | Description

14094871 During an Outlook sync, the CreateSource is set to Google Sync, not Outlook
Sync.

14095116 Updated Desktop Manager SDK files.

File Information

This update may include .pdb files which are not listed in the following table. These files are included to
provide additional logging information for troubleshooting purposes.

SLX_v810_Web__ SLXv8.1.0 VFS Web Model Update 03.zip
Model_Update__
03.zip

DesktopManagerSDKExample.zip

SLXv8.1.0 VFS Web AccountAssociations.ascx
Model Update 03.zip

AccountAssociations.ascx.cs

AccountAssociations.js
AccountContacts.main.quickform.xml
AccountContacts.main.quickform.xml.de.resx
AccountContacts.main.quickform.xml.fr.resx
AccountContacts.main.quickform.xml.it.resx
AccountContacts.main.quickform.xml.resx
AccountContacts.main.quickform.xml.ru.resx
AccountExtendedDetails.main.quickform.xmi
AccountExtendedDetails.main.quickform.xml.de.resx
AccountExtendedDetails.main.quickform.xml.fr.resx
AccountExtendedDetails.main.quickform.xml.it.resx
AccountExtendedDetails.main.quickform.xml.resx
AccountExtendedDetails.main.quickform.xml.ru.resx
AccountingTasksTasklet.ascx

AccountMarketing.ascx

AccountMarketing.ascx.cs
ActivitiesOptions.ascx.fr.resx
ActivitiesWhatsNew.ascx.cs
AddEditContactLeadSource.main.quickform.xml
AddEditContactLeadSource.main.quickform.xml.de.resx
AddEditContactLeadSource.main.quickform.xml.fr.resx
AddEditContactLeadSource.main.quickform.xml.it.resx
AddEditContactLeadSource.main.quickform.xml.resx

AddEditContactLeadSource.main.quickform.xml.ru.resx
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File Name File Contents File Version
AddEditStage.ascx
AddEditStage.ascx.cs
AddEditStage.ascx.resx
AddEditTargetResponse.ascx
AddEditTargetResponse.ascx.cs
AddEditTargetResponse.ascx.resx
Adding Outlook Contacts to Saleslogix.htm
AddressList.ascx
Alias.xml
AspNetPortalTemplate.portaltemplate.xml
AspNetPortalTemplate.portaltemplate.xml.de.resx
AspNetPortalTemplate.portaltemplate.xml.fr.resx
AspNetPortalTemplate.portaltemplate.xml.it.resx
AspNetPortalTemplate.portaltemplate.xml.resx
AspNetPortalTemplate.portaltemplate.xml.ru.resx
base.master
base.master.de.resx
bundleData.xml
CommonTasksTasklet.ascx.cs
Configuring the Contact Sync Group.htm
Configuring_Outlook_Sync.htm
ContactDetails.main.quickform.xml
ContactDetails.main.quickform.xml.de.resx
ContactDetails.main.quickform.xml.fr.resx
ContactDetails.main.quickform.xml.it.resx
ContactDetails.main.quickform.xml.resx
ContactDetails.main.quickform.xml.ru.resx
Creating_Contact_Sync_Group.htm
dashboard.master.de.resx
Default-Mapping-Saleslogix.Mapping.codetemplate.xml
Default-SData-Saleslogix.sdata.codetemplate.xml
Dialog.master
Dialog.master.de.resx
emailloghistory.htm
feedback.htm
GeneralSearchOptionsPage.ascx
GeneralSearchOptionsPage.ascx.de.resx
GeneralSearchOptionsPage.ascx.fr.resx
GeneralSearchOptionsPage.ascx.it.resx

GeneralSearchOptionsPage.ascx.resx
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File Name File Contents File Version
GeneralSearchOptionsPage.ascx.ru.resx
GroupLayout.de.resx
GroupLayout.fr.resx
GroupLayout.it.resx
GroupLayout.resx
GroupLayout.ru.resx
GroupTabOptionsPage.ascx.de.resx
GroupTabOptionsPage.ascx.fr.resx
GroupTabOptionsPage.ascx.it.resx
GroupTabOptionsPage.ascx.resx
GroupTabOptionsPage.ascx.ru.resx
Help.master
Help.master.de.resx
Help.master.it.resx
HistoryListContextMenu.contextmenu.xml
HistoryListContextMenu.contextmenu.xml.de.resx
HistoryListContextMenu.contextmenu.xml.fr.resx
HistoryListContextMenu.contextmenu.xml.it.resx
HistoryListContextMenu.contextmenu.xml.resx
HistoryListContextMenu.contextmenu.xml.ru.resx
HistoryWhatsNew.ascx.cs
ImportActionAddResponse.ascx
ImportActionAddResponse.ascx.cs
ImportActionAddResponse.ascx.resx
InsertAccount.main.quickform.xml
InsertAccount.main.quickform.xml.de.resx
InsertAccount.main.quickform.xml.fr.resx
InsertAccount.main.quickform.xml.it.resx
InsertAccount.main.quickform.xml.resx
InsertAccount.main.quickform.xml.ru.resx
InsertContact.ascx
InsertContact.ascx.resx
InsertLead.main.quickform.xml
InsertLead.main.quickform.xml.de.resx
InsertLead.main.quickform.xml.fr.resx
InsertLead.main.quickform.xml.it.resx
InsertLead.main.quickform.xml.resx
InsertLead.main.quickform.xml.ru.resx
InsertOpportunity.main.quickform.xml

InsertOpportunity.main.quickform.xml.de.resx
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File Name File Contents File Version
InsertOpportunity.main.quickform.xml.fr.resx
InsertOpportunity.main.quickform.xml.it.resx
InsertOpportunity.main.quickform.xml.resx
InsertOpportunity.main.quickform.xml.ru.resx
InsertOpportunity.SetuplntegrationContract.method.xml
InsertSalesOrder.btnAddNewAccount_OnClick.method.xml
InsertSalesOrder.btnSave _OnClick.method.xml
InsertSalesOrder.btnSaveNew_OnClick.method.xml
InsertSalesOrder.main.quickform.xml
InsertSalesOrder.main.quickform.xml.de.resx
InsertSalesOrder.main.quickform.xml.fr.resx
InsertSalesOrder.main.quickform.xml.it.resx
InsertSalesOrder.main.quickform.xml.resx
InsertSalesOrder.main.quickform.xml.ru.resx
InsertSalesOrder.OnLoad1.method.xml
IntegrationDetail. main.quickform.xml
IntegrationDetail. main.quickform.xml.de.resx
IntegrationDetail. main.quickform.xml.fr.resx
IntegrationDetail. main.quickform.xml.it.resx
IntegrationDetail. main.quickform.xml.resx
IntegrationDetail. main.quickform.xml.ru.resx
IntegrationLinks.main.quickform.xml
IntegrationLinks.main.quickform.xml.de.resx
IntegrationLinks.main.quickform.xml.fr.resx
IntegrationLinks.main.quickform.xml.it.resx
IntegrationLinks.main.quickform.xml.resx
IntegrationLinks.main.quickform.xml.ru.resx
Job Manager List View.htm
JoinEditor.ascx.de.resx
LeadDetails.main.quickform.xml
LeadDetails.main.quickform.xml.de.resx
LeadDetails.main.quickform.xml.fr.resx
LeadDetails.main.quickform.xml.it.resx
LeadDetails.main.quickform.xml.resx
LeadDetails.main.quickform.xml.ru.resx
Login.aspx
Login.master
Login.master.de.resx
Login.master.fr.resx

Login.master.it.resx
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File Name

File Contents File Version
Login.master.ru.resx

main.css

ManageTargets.ascx

ManageTargets.ascx.cs

ManageTargets.ascx.resx

manifest.xml

Matching_Records.htm
mnuArchiveListDeleteArchive.contextmenu.xml
mnuArchiveListDeleteArchive.contextmenu.xml.de.resx
mnuArchiveListDeleteArchive.contextmenu.xml.fr.resx
mnuArchiveListDeleteArchive.contextmenu.xml.it.resx
mnuArchiveListDeleteArchive.contextmenu.xml.resx
mnuArchiveListDeleteArchive.contextmenu.xml.ru.resx
mnuReportsListRunReport.contextmenu.xml
mnuReportsListRunReport.contextmenu.xml.de.resx
mnuReportsListRunReport.contextmenu.xml.fr.resx
mnuReportsListRunReport.contextmenu.xml.it.resx
mnuReportsListRunReport.contextmenu.xml.resx
mnuReportsListRunReport.contextmenu.xml.ru.resx
mnuReportsListScheduleReport.contextmenu.xml
mnuReportsListScheduleReport.contextmenu.xml.de.resx
mnuReportsListScheduleReport.contextmenu.xml.fr.resx
mnuReportsListScheduleReport.contextmenu.xml.it.resx
mnuReportsListScheduleReport.contextmenu.xml.resx
mnuReportsListScheduleReport.contextmenu.xml.ru.resx
mnuSchedulesListDeleteSchedule.contextmenu.xml
mnuSchedulesListDeleteSchedule.contextmenu.xml.de.resx
mnuSchedulesListDeleteSchedule.contextmenu.xml.fr.resx
mnuSchedulesListDeleteSchedule.contextmenu.it.resx
mnuSchedulesListDeleteSchedule.contextmenu.resx
mnuSchedulesListDeleteSchedule.contextmenu.ru.resx
mnuSchedulesListEditSchedule.contextmenu.xml
mnuSchedulesListEditSchedule.contextmenu.xml.de.resx
mnuSchedulesListEditSchedule.contextmenu.xml.fr.resx
mnuSchedulesListEditSchedule.contextmenu.xml.it.resx
mnuSchedulesListEditSchedule.contextmenu.xml.resx
mnuSchedulesListEditSchedule.contextmenu.xml.ru.resx
navintegration.navgroup.xml
navintegration.navgroup.xml.de.resx

navintegration.navgroup.xml.fr.resx
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File Name File Contents File Version
navintegration.navgroup.xml.it.resx
navintegration.navgroup.xml.resx
navintegration.navgroup.xml.ru.resx
NotesWhatsNew.ascx.cs
OpportunitiesOptionsPage.ascx
OpportunityContacts.main.quickform.xml
OpportunityContacts.main.quickform.xml.de.resx
OpportunityContacts.main.quickform.xml.fr.resx
OpportunityContacts.main.quickform.xml.it.resx
OpportunityContacts.main.quickform.xml.resx
OpportunityContacts.main.quickform.xml.ru.resx
OpportunityDetails.main.quickform.xml
OpportunityDetails.main.quickform.xml.de.resx
OpportunityDetails.main.quickform.xml.fr.resx
OpportunityDetails.main.quickform.xml.it.resx
OpportunityDetails.main.quickform.xml.resx
OpportunityDetails.main.quickform.xml.ru.resx
OpportunityDetails.SetuplntegrationContract.method.xml
OpportunitySalesProcess.ascx.cs
OpportunitySalesProcess.ascx.de.resx
OpportunitySalesProcess.ascx.fr.resx
OpportunitySalesProcess.ascx.ru.resx
OpportunitySnapShot.ascx
OpportunitySnapShot.ascx.cs
Outlook_Sync_Address_Book_Tab.htm
Outlook_Sync_All_Options_Tab.htm
Outlook_Sync_Connection_Tab.htm
Outlook_Sync_Logging_Tab.htm
Outlook_Sync_SendSLX_RecordHistory_Tab.htm
Outlook_Sync_Sync_Tab.htm
QBEditLayout.ascx
Report Scheduling Wizard.htm
Reporting.ascx.fr.resx
ReportManagerFilters.smartpart.xml
ReportManagerFilters.smartpart.xml.de.resx
ReportManagerFilters.smartpart.xml.fr.resx
ReportManagerFilters.smartpart.xml.it.resx
ReportManagerFilters.smartpart.xml.resx
ReportManagerFilters.smartpart.xml.ru.resx

ReportManagerListContextMenu.contextmenu.xml
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File Name File Contents File Version
ReportManagerListContextMenu.contextmenu.xml.de.resx
ReportManagerListContextMenu.contextmenu.xml.fr.resx
ReportManagerListContextMenu.contextmenu.xml.it.resx
ReportManagerListContextMenu.contextmenu.xml.resx
ReportManagerListContextMenu.contextmenu.xml.ru.resx
ReportManagerTasks.smartpart.xml
ReportManagerTasks.smartpart.xml.de.resx
ReportManagerTasks.smartpart.xml.fr.resx
ReportManagerTasks.smartpart.xml.it.resx
ReportManagerTasks.smartpart.xml.resx
ReportManagerTasks.smartpart.xml.ru.resx
ReportSchedulesListContextMenu.contextmenu.xml
ReportSchedulesListContextMenu.contextmenu.xml.de.resx
ReportSchedulesListContextMenu.contextmenu.xml.fr.resx
ReportSchedulesListContextMenu.contextmenu.xml.it.resx
ReportSchedulesListContextMenu.contextmenu.xml.resx
ReportSchedulesListContextMenu.contextmenu.xml.ru.resx
ReportsListContextMenu.contextmenu.xml
ReportsListContextMenu.contextmenu.xml.de.resx
ReportsListContextMenu.contextmenu.xml.fr.resx
ReportsListContextMenu.contextmenu.xml.it.resx
ReportsListContextMenu.contextmenu.xml.resx
ReportsListContextMenu.contextmenu.xml.ru.resx

Sage.SnippetLibrary.CSharp.@.5c9de628-c88e-4893-8c52-
1a877f68a1e6.codesnippet.cs

Sage.SnippetLibrary.CSharp.@.6bae84d4-d7a1-4e90-8709-
f38352d24a8a.codesnippet.cs

Sage.SnippetLibrary.CSharp.@.20a2a4bc-a0f1-4853-acb2-
e8a6431fb2c3.codesnippet.cs

Sage.SnippetLibrary.CSharp.@.4293c9c1-d1ed-4fbd-adca-
3b0068d9dbd4.codesnippet.cs

Sage.SnippetLibrary.CSharp.@.56477aeb-6066-4f9e-b62c-
5c0c66f4efe5.codesnippet.cs

Sage.SnippetLibrary.CSharp.@.a208a60c-1b62-4026-9b4e-
8cdb57973919.codesnippet.cs

Sage.SnippetLibrary.CSharp.@.fc85cd74-f321-4f99-99be-
5b953de1637d.codesnippet.cs

Sage.SnippetLibrary.CSharp.@.fc60756¢-b223-4b69-9607-
a4b7e91fd6b3.codesnippet.cs

Saleslogix and Outlook.htm
SalesLogix.de.resx
SalesOrderDetails.btnSaveSalesOrder_OnClick.method.xml

SalesOrderDetails.main.quickform.xml
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File Name File Contents File Version
SalesOrderDetails.main.quickform.xml.de.resx
SalesOrderDetails.main.quickform.xml.fr.resx
SalesOrderDetails.main.quickform.xml.it.resx
SalesOrderDetails.main.quickform.xml.resx
SalesOrderDetails.main.quickform.xml.ru.resx
SalesOrderDetails.OnLoad1.method.xml
SalesOrderSnapShot.ascx
SalesOrderSnapShot.ascx.cs
Sdatal.istViewer.smartpart.xml
SdatalListViewer.smartpart.xml.de.resx
SdataL.istViewer.smartpart.xml.fr.resx
SdataListViewer.smartpart.xml.it.resx
SdataL.istViewer.smartpart.xml.resx
SdatalListViewer.smartpart.xml.ru.resx
SecuredAction.page.xml
SecuredAction.page.xml.de.resx
SecuredAction.page.xml.fr.resx
SecuredAction.page.xml.it.resx
SecuredAction.page.xml.resx
SecuredAction.page.xml.ru.resx
Selecting_Contacts_to_Synchronize.htm
service.js
settings_16.png
SixClient.cabapp.ptl.xml
SixClient.cabapp.ptl.xml.de.resx
SiIxClient.cabapp.ptl.xml.fr.resx
SixClient.cabapp.ptl.xml.it.resx
SiIxClient.cabapp.ptl.xml.resx
SixClient.cabapp.ptl.xml.ru.resx
SIxDesktopIntegrationSetup.exe 8.10.1146.0
smartpartdashboard.master.de.resx
StepDefineDelimiter.ascx
StepSelectFile.ascx
StepSelectFile.ascx.cs
Synchronizing_Calendars.htm
Synchronizing_Contacts.htm
TableStyle.css
Task_Pane_Group_List.htm
taskpane.htm

TicketDetails.main.quickform.xml
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File Name File Contents File Version
TicketDetails.main.quickform.xml.de.resx
TicketDetails.main.quickform.xml.fr.resx
TicketDetails.main.quickform.xml.it.resx
TicketDetails.main.quickform.xml.resx
TicketDetails.main.quickform.xml.ru.resx
Toc.xml
Understanding_Calendar_Integration.htm
Understanding_Contact_Integration.htm
Understanding_Email_Integration.htm
UpdateOpportunityCurrency.ascx
Using_External_Integrations.htm
WebForms.mcwebhelp
Widgets.de.resx
Widgets.fr.resx
Widgets.it.resx
Widgets.ru.resx
WinAuthLoad.aspx

SIxDesktop Desktop Manager.chm

IntegrationSetup.exe
Lumisoft.Net.dll 2.0.4825.14012
MailMerge.chm

Sage.SData.Client.dll 1.3.1.1468
sagegears.dll 8.1.0.1269
SixDesktopManager.exe 8.1.0.1226
SLXDocw.dll 8.1.0.1146
SLXFaxw.dll 8.1.0.1146
SLXFramer.ocx 8.1.0.1146
SLXMMEngineW.dll 8.1.0.1146
SLXMMGUIW. I 8.1.0.1146
sixotl32.dll 8.1.0.1422
SLXOutlookSync.chm

SLXWinFaxW.dll 8.1.0.1146

Applying the Update

This Web Model Update affects the following portals:
« Saleslogix Web Client

o Customer Portal
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Installing the VFS Bundle

Install the SLX v8.1.0 VFS Web Model Update 03.zip bundle using the Saleslogix Application Architect.

To install the bundle
1. Extractthe contents of the SLX_v810_Web_Model_Update_03.zip file to a temporary folder.

2. Ensure you have Write permissions to the bundle installation folder. Check permissions on the
Security tab on the folder properties.

Open the Application Architect.
4. In the Project Explorer, right-click the project, and then click Install Bundle.

Navigate to the folder where you extracted the Update files, click SLX v8.1.0 VFS Web Model
Update 03.zip, and then click Open.

6. On the Select Bundle screen, click Next.

S « Ifyou have customized your Web Client files, you may

A Y . ..

) receive a message that the bundle contains items that
conflict with existing items in this project. See the
Application Architect help file topic called ‘Merging
Changes During Bundle Installation’ for instructions

before continuing to install the bundle.

« Ifyou implemented Windows Authentication you should
accept the change to the logoff.aspx page. Itis no longer
necessary to change the Login.aspx reference to the
Default.aspx page as specified in the
Saleslogix Implementation Guide or Administrator online
help.

7. On the Select Iltems screen, ensure the Portals option is selected.

8. Click Next, and then click Finish.

Building and Deploying the Web Changes

To make your changes available, you must build and deploy the Web portal(s).

To build and deploy
1. In the Project Explorer, click the project.

2. Press and hold the CTRL key, and then on the Build menu, click Build Web Platform. All the
files in the entire assembly for the current project are compiled. Status for the build is displayed
in the Output Window at the bottom of the screen.

When the build is complete, on the View menu, click Deployment Explorer.
Expand Deployments.
Double-click the portal to deploy.

o o kW

Under Deployment Targets, right-click the target portal, and click Deploy Portal.

""" » By default, the Saleslogix Web Client portal is set to
deploy to the localhost, but you can change these settings
to fit your environment.

7. Repeat steps 1-6 for each of the affected portals.
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Updating the Desktop Integration Module

Users can get the latest changes to the Desktop Integration Module by downloading it from your Web
Server.

""" « There are localized versions of the module available. For sites
that require a localized version, open the directory called
“Localized Desktop Integration” in SLX_v810_Web_Model_
Update_03.zip, locate the appropriate version of
SIxDesktopIntegrationSetup.exe, and copy it to the Web Server
folder:
c\Inetpub\wwwroot\SIxClient\Libraries\DesktopIntegration

To update

« Instruct Web Client and Web Client users to download the Desktop Integration Module to get the
updated files for Saleslogix version 8.1.

""" Users must first close the Saleslogix Desktop Manager and
Microsoft Outlook before downloading the updated Desktop
Integration module.

For more information, click the Find out more link on theSaleslogixWeb Client login screen to
open the “Installing and Using Saleslogix Desktop Integration” help topic.

Replacing the Desktop Manager SDK

The Saleslogix Desktop Manager SDK examples were updated in Model Update 01 for Saleslogix
version 8.1 the Desktop Manager SDK provides information for customizing the Saleslogix Desktop
Manager. If you previously downloaded the DesktopManager SDK Example from the Saleslogix 8.1
DVD you can replace the SDK files with the new files. If you did not previously download the files from
the DVD, you should use these SDK files instead of the SDK files included on the Saleslogix 8.1 DVD.
To replace the Desktop Manager SDK files

1. Navigate to the folder where you extracted the Update files.

2. Click DesktopManagerSDKExample.zip, and then click Open.

3. Extract the contents of the zip and do one of the following:

« Replace the Desktop Manager SDK examples that were previously downloaded from the
8.1 DVD.

« Save the contents of the zip to a local folder.
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