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This hot fix addresses the following issues:

Defect Description

1-76431 After using the share groups functionality to release multiple groups
consecutively on the Web, the share group screen no longer displays.

1-76525 Users List view has unlocalized strings.

1-76742 ModifyUser filter label does not translate in Packages and Products List
views.

1-76803 A script error occurs when you select "Export to Excel" for accounts in a
localized environment.

1-76804 The default pricing model warning message is not localized on the
Product page.

1-76929 An error appears when scheduling a literature request in a localized or
non-Latinl environment.

1-76982 When an e-mail is sent from a ticket using Send SLX, it is not generating
a Ticket Activity record.

1-76993 Sharing Groups with other users is not working correctly in the Web
Client.

1-77035 Date picker "Today" button translates in French, but has the apostrophe
escaped "Aujourd\"hui"

1-77055 New items are added to the selection when changing the "User Type" in
Web Admin.

1-77065 The Activity List View leader filter does not display the leaders the
logged in user has calendar access to.

1-77077 Adding a user to the Administrator Role causes the “All Roles” group to
display a blank screen when that user logs on to the Web Client.

1-77084 Adding a product to an opportunity (new or existing) requires contact
edit rights.

1-77299 If there is a space in the type of Event, the Event will not show on the

daily view of the calendar.

1-77415 Fields displayed in the contact and account group list view are not the
same as the fields in the Query Builder layout.

1-77417 Application Bundle Model - When attempting to apply updates using the
Bundle feature the following error occurs: “Object reference not set to
an instance of an object.”

1-77440 SData Feeds need to check for “Nullable” setting on Child Relationships
to prevent errors on created, update, and delete actions.

1-77598 Filters on many-to-many items are not generating the correct datapaths
and are not parsed correctly.
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Defect Description

1-77738 Attempting to use Desktop Integration on a disconnected Web Client
when the disconnected Web is a member of a work group and is not
connected to the domain returns “Internal Server 500 error
DB_SEC_E_AUTH_Failed” error.

This hot fix requires version 7.5.3. Do not install this hot fix on any other Sage SalesLogix
version. Contact your support representative or go to http://support.saleslogix.com to obtain
the hot fix.

File Information

File Name File Contents File Version

SLX_v753_Web_HF01.zip  SLX_v753_Web_HF01l.exe

SLX_v753_Web_HFO1l.exe Sage.Platform.dll 7.5.3.4312
Sage.Platform.WebPortal.dll 7.5.3.4312
Sage.SalesLogix.dll 7.5.3.4312
Sage.SaleslLogix.Plugins.dll 7.5.3.4312
Sage.SalesLogix.Web.dll 7.5.3.4312
Sage.SalesLogix.Web.Controls.dll 7.5.3.4312
Sage Saleslogix v7.5.3 Web HFO1 VFS
Upgrade.zip

Sage SaleslLogix v7.5.3 bundleData.xml

Web HFO1 VFS Upgrade.zip calendar.js n/a
LiteratureRequest.ascx n/a
LiteratureRequest.ascx.cs n/a
LiteratureRequest.ascx.resx n/a
OpportunityProductEX.ascx.cs n/a
Processes.ascx.cs n/a
Sage.Platform.dll 7.5.3.4312
Sage.Platform.WebPortal.dll 7.5.3.4312
Sage.SalesLogix.dll 7.5.3.4312
Sage.SaleslLogix.BusinessRules.dll 7.5.3.4312
Sage.SalesLogix.Client.GroupBuilder.dll 7.5.3.4312
Sage.SalesLogix.Client.MailMerge.dll 7.5.3.4312
Sage.SaleslLogix.Plugins.dll 7.5.3.4312
Sage.SalesLogix.SData.PickListsHandler.dll 7.5.3.4312
Sage.SalesLogix.SData.UploadAttachment.dll 7.5.3.4312
Sage.SalesLogix.Web.Controls.dll 7.5.3.4312
Sage.SaleslLogix.Web.dll 7.5.3.4312
SIxDesktopIntegrationSetup.exe 7.5.3.4237
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File Name File Contents File Version
TicketActivity. TICKETACTIVITY.entity.xml n/a
TicketHistory. TICKETHISTORY.entity.xml n/a
Web.config n/a

SIxDesktopIntegrationSetu Desktop Manager.chm n/a

Prexe LumiSoft.Net.dll 2.0.3719.28343
MailMerge.chm n/a
sagegears.dll 7.5.3.4227
SLMN.dII 7.5.3.4227
SixDesktopManager.exe 7.5.3.4311
SLXDocw.dll 7.5.3.4227
SLXFaxW.dll 7.5.3.4227
SLXFramer.ocx 7.5.3.4227
SLXMMEngineW.dll 7.5.3.4227
SLXMMGUIW.dII 7.5.3.4227
SLXWinFaxW.dll 7.5.3.4227

Applying the Hot Fix

Apply the hot fix to all computers with the Application Architect installed. Install the bundle
using the Application Architect and then, build and deploy your Web site(s).

Note Before installing the bundle, review the files included in the hot fix. Backup any
customized files that may be affected, or backup the whole project if there are many
files. Then apply the hot fix bundle in one of the following ways:

e Manually merge the hot fix items with the customized items.

e Apply the bundle (overwriting all existing items), and then manually merge the
customized items.

To apply
1. Close all Sage SalesLogix applications on the computer to which you are applying the hot
fix.

2. Extract the contents of the SLX_v753_Web_HFO01.zip file to a temporary folder.

3. Navigate to the folder where you extracted the hot fix files and double-click
SLX_v753_Web_HF01.exe.

4. On the SalesLogix - v7.5.3 Web Hot Fix 01 screen, select the Extract and Install the
SalesLogix Hot Fix option.

The hot fix files, including the VFS bundle, are extracted to the location you specify. The
files are not removed once the installation is complete.

Note Selecting the other option prevents the VFS bundle from being available after
the patch is installed, since the files are then deleted.

5. Select the location where you want to store the hot fix files.
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Note There is a folder path character limitation that requires the path where you
save or copy bundles that are created in the Application Architect to be 57
characters or less (including the drive name).

6. Click Next.
7. On the Welcome screen, click Install, to install the patch.
8. On the Completed screen, click Finish.

Installing the Bundle
Install the VFS bundle using the Application Architect.

To install

1. Ensure you have Write permissions to the bundle installation folder.
Check permissions on the Security tab on the folder properties.
2. Open the Application Architect.
In the Project Explorer, right-click the project, and then click Install Bundle.

4. Navigate to the folder where you extracted the hot fix files, click Sage SalesLogix
v7.5.3 Web HF01 VFS Upgrade.zip, and then click Open.

5. On the Select Bundle screen, click Next.
6. On the Select Items screen, ensure the Portals option is selected.
7. Click Next, and then click Finish.

w

Building and Deploying the Web Changes

To make your changes available, you must build and deploy the Web portal.

To build and deploy

1. In the Project Explorer, click the project.
2. Press and hold the CTRL key, and then on the Build menu, click Build Web Platform.

All the files in the entire assembly for the current project are compiled. Status for the
build is displayed in the Output Window at the bottom of the screen.

When the build is complete, click Deployment Explorer on the View menu.
Expand Deployments.

Double-click the portal to deploy.

Under Deployment Targets, right-click the target portal, and click Deploy Portal.
A status box appears indicating status for the deployment.

o v s W

7. Repeat these steps for each of the affected portals.

Note By default, the Sage SalesLogix Web Client portal is set to deploy to the
localhost, but you can change these settings to fit your environment.

8. Instruct Web Client and disconnected Web Client users to download the Desktop
Integration Module in order to get the updated files.

Note Users must first exit out of the Sage SalesLogix Desktop Manager and
Microsoft Outlook before downloading the updated Desktop Integration
Module.

For more information, Click the Find out more link on the Sage SalesLogix Web Client login
screen to open the “Installing and Using Sage SalesLogix Desktop Integration” help topic.
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